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o All deliveries are tailgate and assistance for unloading may be required.

e \We collect al

o Once delivered, protection and security of the materials is the owner’s responsibility.

| state taxes for the final destination.

Delivery Policy & Charges
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¢ Deliver times cannot be guaranteed, but we will do our best to accommodate a customer.

o We assume no responsibility for property damage when instructed by an owner or contractor to
drive or unload in a specific location.

¢ Drivers will have the final decision where a delivery can be safely unloaded or placed.

¢ Due to the nature of unloading, we cannot be responsible for materials that have shifted during

the process.

e Claims for shortages or damage must be submitted in pictures and writing within 5 days of the

delivery.

o A deliveries are subject to a fuel surcharge and possible delivery charges based on our delivery

chart below.

Using the location key at below these tables, all deliveries that do not meet the minimum for FREE will
be charged according using these charts and the vehicle requested/required. The value is based in the
onetime actual delivery amount and not the value of the order. These rates do not include any fuel

surcharges or taxes.

REGULAR TRUCK CHARGES - Flat Bed/Pickup Truck

Delivery Area

FREE if over $ (Per Delivery)

Charge if Under Minimum

Local $750 $15
<10 Mile Towns $1000 $25
<15 Mile Towns $1500 $30
<20 Mile Towns $2000 $35
<25 Mile Towns $2500 $40
<30 Mile Towns $3000 $45
<35 Mile Town $3500 $50
Beyond 35 Miles For every mile * $100 (max 100 miles) $1.50 Per Mile

BOOM TRUCK CHARGES

Delivery Area

FREE if over $ (Per Delivery)

Charge if Under Minimum

Local $1500 $75 1530 mins
<10 Mile Towns $2000 $75 1 30 mins
<15 Mile Towns $2500 $85 1% 30 mins
<20 Mile Towns $3000 $90 1% 30 mins
<25 Mile Towns $3500 $95 1% 30 mins
<30 Mile Towns $4000 $100 1% 30 mins
<35 Mile Town $4500 $110 1% 30 mins

Beyond 35 Miles

For every mile * $130 (max 100 miles)

$3.00 Per Mile

Boom truck will be assessed a charge of $150 per hour pro rated to the next 30 minutes. Cash customers must leave
a valid credit card on file for the duration of the delivery. Delivery times going over 30 mins will be charged to the
customer’s account. Time begins and ends when the outriggers are in use.
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Town Locations

e Local - Portsmouth, Kittery, Newcastle

e 10 Miles — York, York Beach, Kittery Pt, Eliot, Madbury, Dover,
Durham, Newmarket, S. Berwick, Rye, Greenland, No. Hampton,
Stratham

e 15 Miles — Newfields, Berwick, Rollinsford, Somersworth, Lee, Epping,
Exeter, Kensington, Hampton, Hampton Falls, Seabrook, Epping

e 20 Miles — Rochester, Barrington, Nottingham, Fremont, Brentwood East
Kingston, Kingston, Amesbury Salisbury, South Hampton, Ogunquit,
Wells

e Towns not listed on this chart. All Mileage to be based on Google Maps
or MapQuest. It will be measured from the store location to the jobsite
location.

Please note:

Request for returns will be accessed the same delivery charge if picked up by one of our
vehicles. The exception would be if the material was picked up when we are delivering
additional materials to that site.



